
Patient Services Representative Certificate 1

PATIENT SERVICES 
REPRESENTATIVE 
CERTIFICATE
Program Code: C25310C6

Course Title Hours

First Year

Fall

MED-121 Medical Terminology I 3

OST-148 Medical Insurance and Billing 3

OST-171 Introduction to Virtual Office 3

  Hours 9

Spring

MED-122 Medical Terminology II 3

OST-149 Medical Legal Issues 3

OST-263 Healthcare Customer Relations 3

  Hours 9

  Total Hours 18


